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Complete integrated Hotel Management solution

Fusil HMS is a solution for Hotels and chain integrating all aspects of hotel business from
room booking to room service and hotel operations.

Delivers a solution that is configurable, comprehensive, flexible and easy to implement
Real time view of operations with centralized control enabling effective & faster deci-
sion-making

It helps you to easily manage various entities of your hotel like property config(hotel &
room information), Front office management, house keeping, Laundry, restaurant manage-
ment, Account receivable etc..,

Integrated functionalities include business intelligence, Analytics, Restaurant manage-
ment, ecommerce, Room service management, Room reservation management.

Fast, dependable and powerful application with an easy-to use keyboard or touch screen.
Built on the latest technologies - .Net/MS SQL

POS / Hotel Operations

Fusil Hotel is a fast, dependable, and a powerful POS application with an easy to use keyboard

or touch screen operated user interface. Fusil Hotel makes transaction processing error free,

easy to manage and execute any retail operation.

Till Module- Room Status, Check In, Check Out, Reservation
Multiple payment mode — cash, card

Quick view/billing

Room service integrated with restaurant

Room transfers

Room type, Hotel floor wise management.
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Room Service management

Restaurants Management
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Advantages Modules A Complete Integrated Solution

@ User Friendly @ Front Office Management @ Hotel & Room Information(Type, amenities)
@ Highly Secured @ Property configuration @ Reservation charts
@ Avoids data redundancy @ House keeping © Room availability
@ You can access it from anywhere @ Laundry @ Cancellation of reservation
and anytime @ Accounts @ Expected arrival / departure
@ Saves time © Banquet Management © Handling complaints & Requests of guests
@ Low cost of ownership @ Inventory @ House keeping records
@ More time to focus on strategic tasks @ Restaurant © Managing house keeping tasks
@ Total Operational Automation @ Complete laundry management
@ Solutions by Fusil prepares the Hotels @ Banqueting operations
for future and keeps them competing @ Accounts management of guests
with the best in field and future @ UserAccess & Security Management

Reservations

Walk-in or over the phone reservations for single or group can be done by staff instantly and are automatically updated in the system.

Reservation Confirmation

Once the reservation details are entered by the staff, confirmation email is generated that can be emailed or hard copy can be printed in multiple formats. Automated
email confirmation is sent by the system.

Housekeeping

Housekeeping lets you track status of all the rooms in the hotel with Fusil HMS easy to understand GUI. Track rooms which require immediate attention and assign
task to staff for quick fix pre guest arrival.

Check-in

Upon guest’s arrival, the front desk staff can easily check-in the reservation right from the main dashboard. Staff can use various parameters to quickly search the
guests in the system by name, invoice No., Room Type, etc.

Group Handling

Easily organize all your reservations for group bookings; apply charges to the main folio or individual reservations. Assign color codes to specific groups for easy iden-
tification and assigning extra charges.

Corporate Clients/Agents

Create special rates and discounts for corporate clients which can be easily assigned to the folio or city ledger accounts for direct billing to the company.

Extra Charges

Predefined extra charges (inclusions) are automatically added to the room folio and other unforeseen extra charges can be added manually to the folio.

Check-out

Upon check-out, staff can apply any additional charges to the folio and accept payment in cash or credit. Furthermore, staff can easily generate a single folio for multi-
ple rooms and split folio for a single room.

Reports

Generate multiple reports types and save them in various formats. In addition, special reports can be generated for corporate clients and agents.
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